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UNDERGRADUATE PROGRAM »ECONOMICS AND BUSINESS SCIENCES«

Summary of the Self-Evaluation Report of the
University study program of 1st degree »Economic and
Business Sciences« (study year 2021/2022)

We have found that all the proposed measures from the previous year
have been successfully implemented in the university study program
"Economics and Business Sciences," a unified three-year study program
at the Faculty of Economics and Business, University of Maribor. We
assess that these measures have positively affected the
implementation and quality of the study program. Furthermore, the
Faculty maintains relationships with all stakeholders, although there is
room for improvement, particularly in intensifying relations with
potential employers and alumni.

Considering the survey results on the pedagogical work of university
teachers and staff, we determine that none of the university teachers
and staff members received negative evaluations. All of them were
assessed within the range of 0.79 to 1.86 on a scale from -2 to +2. We
note that the average rating of the pedagogical work at the Faculty of
Economics and Business has slightly increased in recent vyears,
currently standing at 1.42, which is very good.

The survey on satisfaction with the study program also indicated that
students are satisfied. Both general satisfaction, rated at 3.95 and
comparable to the University average, and the students' acquired
competencies, received positive evaluations. However, there are always
possibilities for improvement. Some proposed measures are repetitive,
as they are of a nature that requires their continuous implementation.
We have also suggested considering possible spatial updates and
greater integration with experts from the field.

The analysis of enrolments shows that we have enrolled a similar
number of students as in the previous academic year. We have 563
students enrolled in the study program across all years, which is 6%
more than the previous year. The majority of enrolled students come
from grammar schools. Although data on high school performance is no
longer available, there is room for attracting better-performing
students, thus proposing measures related to intensifying promotional
activities to attract a more significant number of candidates.
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We also suggest implementing communication activities that will
enhance the Faculty of Economics and Business's reputation among
employers, students, and their parents.

The Faculty of Economics and Business provides students and staff
with a modern working environment supported by contemporary digital
technologies. The staff members participate in various training
sessions and regularly incorporate new developments and methods
into their teaching. Despite the modern equipment, motivating
students for active ongoing work remains challenging.

In the academic year 2021/22, we had 98 fourth and subsequent
attempts in the study program of Economic and Business Sciences,
which is three more than the previous year. Considering the significant
number of courses and exams, this figure represents 1.9% of all
attempts. Through an in-depth analysis of not only the fourth and
subsequent attempts but also the first, second, and third attempts, we
found that the study program of Economics and Business Studies has
only four courses where students face more significant difficulties in
acquiring the necessary knowledge, and all four are first-year courses.
In this regard, we propose reducing attempts to three exam attempts
per vear, encouraging professors to conduct ongoing mid-semester
knowledge assessments, motivating students to engage in ongoing
study, and increasing commitment to taking exams.

Overall, the quality of the pedagogical process is good, but we are less
satisfied with the quality of outcomes. The progression rate from the
first to the second year is too low, so we have proposed measures
primarily focusing on ongoing student work and continuous knowledge
assessment.
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Employment and employability of graduates of
undergraduate study programs at UM FEB

Graduates of UM FEB are employed in all areas of the economy, in the
private and public sector. Meetings are regularly held with members of
the UM FEB Strategic or Program Council on the needs of relevant
environments at the UM EPF. The employability of graduates is
monitored, among other things, with the help of an analysis by the
Employment Agency of Slovenia, which shows that in 2019, 478
vacancies were advertised in the field of business and administrative
sciences, of which 303 had the required 1st level education, and in 2020,
419 jobs, of which 230 have the required -level education. In the years
2019 and 2020, 35626 and 23,329 vacancies were announced
respectively by professional groups, which are related to the
competencies of UM FEB graduates, regardless of the level of
education. In 2019, 222 students graduated from the 1st level of study
at UM FEB, and 192 in 2020. Most of these graduates continued their
studies at the 2nd level.

UM FEB educates students in individual programs for all work areas
that are necessary for the operation of any organization (management,
marketing, finance, human resources, accounting, informatics and e-
business, entrepreneurship) and for the field of general economics.
Through such a wide range of study orientations, we argue that upon
successful completion of the studies, graduates acquire well-rounded
basic economic and business knowledge, with the help of which they
develop the necessary professional competences and training, which
enables them to be employed in companies in relevant professional
fields, depending on the narrower professional specialization of the
chosen study directions, which they completed during their studies. The
method of study, optionality and insight into the work process during
practical training enable them to develop the necessary competencies
for work, which are sorely missed in companies from graduates at the
undergraduate level.

It follows from the Professional Barometer survey (2020) that the
competences of UM FEB graduates cover a large number of
occupations that are in balance or are predicted to be in short supply at
the national research level, which represents a good basis for adequate
employment of UM FEB graduates.
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The acquired competences of the UM FEB graduate are related to the
following professions, which, according to the mentioned research, are
in short supply in the labor market: accounting and audit specialists,
personnel development and career counseling specialists, insurance
agents and insurance brokers, web and multimedia solution
developers, system administrators, systems analysts. In balance, the
following professions require the acquired competences of UM FEB
graduates: economists, financial analysts, business process and work
organization analysts, financial analysts, managers for production in
the manufacturing industry and for the supply of energy products,
managers for marketing and sales, hotel receptionists, bookkeepers
and accounting professionals, commercial sales representatives,
storekeepers and purchasing and sales officers, sales, advertising and
marketing specialists, customs officers, tax collectors, social security
officers, purchasing officers, transport agents, trade agents,
employment agents, freight forwarders, clerks in accounting and
bookkeeping, clerks in statistics, finance, insurance, clerks at banks and
post offices for monetary transactions.

We regularly conduct an employability survey at graduation
ceremonies, but the percentage of graduates who complete it is very
low and the survey is not representative. The latest results show that
approximately 34% of EBS program students are employed upon
graduation (which is up to 6 months after completing their studies), and
of those who are not employed, 90.32% continue their studies at the
2nd level. 30.56% of the graduates of the BA program were employed
immediately after completing their studies. Among those who are not
employed, 68% continued their studies.

When looking for a job, UM FEB graduates are not left to their own
devices, as the Career Center at UM FEB takes care of informing
students about vacancies and internships, as well as general
employment opportunities. UM FEB students and graduates are
informed about current vacancies and study internships by e-mail and
via the website of the UM career center (https://kc.um.si) and the UM
FEB career center (http:/ /www.epf.um.si/career-
center/presentation/what-is-a-career-center). The latter also contains
information about employment opportunities and career development.
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The UM FEB Career Center also offers employers several opportunities
for cooperation: free advertising of vacancies and internships,
establishing contact with interested students and graduates,
presenting employers at the faculty and in their working environment.
With the aim of establishing and expanding active cooperation between
UM FEB and employers. The UM FEB Career Center enables employers
to announce the topics of diploma and seminar theses, for which they
need professional solutions and connect with the labor market already
during their studies.

UM FEB continuously monitors the adequacy of competences or
learning outcomes at consultation meetings with members of the
Strategic Council or the Program Council of UM FEB, by surveying
emplovers and graduates or ALUMNI members. When conducting the
self-evaluation of study programs and analyzing the needs of the labor
market, the relevant opinions of external stakeholders - employers are
taken into account through a survey of potential employers about their
satisfaction with the acquired competencies of our graduates, which we
have been conducting at UM FEB since 2011; and the business
environment is also involved, through representatives of the Strategic
Council and the Program Council, in various aspects of evaluations of
study programs and in the analysis of the competencies achieved and
expected in the labor market of graduates. In accordance with this,
measures are taken for improvements and care is taken to ensure the
greatest possible competitive advantage of UM FEB graduates in the
labor market and their employability.

UM FEB systematically collects information about candidates' interest
in enrolling in the offered study programs. It collects information
through various channels, such as presentations of study programs at
high schools and fairs, presentations of individual orientations,
publications on the website and social networks, and by surveying
potential candidates for enrollment at information days and by
surveying newcomers at the Introductory Day for freshmen. At the
same time, the UM FEB examines the analysis of applications and
enrollment of newcomers to study programs every year, which is the
basis for further activities in creating the number of enrollment places.



