Pursuant to Article 271 of the Statute of the University of Maribor (Official Gazette of the Republic of
Slovenia, No. 41/2021 - UPB 13) and taking into account the Rules on Tuition Fees and Other Contributions
in Higher Education (No. 157/16. 12. 2022), the Rules on Tuition Fees and Accommodation in Public
Student Halls of Residence for Slovenian Nationals without Slovenian Citizenship and Foreign Nationals in
the Republic of Slovenia (Official Gazette of the Republic of Slovenia, No. 77/16, 25/19 and 56/22), the
Decision Determining Contributions for Special Insurance Cases (Official Gazette of the Republic of
Slovenia, No. 14/17, 64/17, 19/18, 17/19, 18/20, 36/21 and 38/22), and the Administrative Fees Act
(Official Gazette of the Republic of Slovenia, No. 77/16, 25/19 and 56/22). 106/10 - UPB, 14/15 - ZUUJFO,
84/15 - ZzelP-J, 32/16, 30/18 - ZKZas and 189/20 - ZFRO), the Management Board of the University of
Maribor, at its 15th extraordinary meeting on 28 February 2023, adopted the following

Instructions on Contributions and Evaluation of Costs at the University of Maribor No. 012/N
2/2023/412-SF

|. GENERAL PROVISIONS

Article 1

(Purpose)

The Instructions on Contributions and Evaluation of Costs at the University of Maribor (hereinafter ‘the
Instructions’) are used by the University of Maribor (hereinafter ‘the UM’) to regulate enrolment fees,
tuition fees and other study-related contributions in publicly-recognized study programmes. The
Instructions also stipulate the procedures for the adoption of the UM price list and the internal controls
for the implementation of the Instructions.

The charging of costs incurred in carrying out educational, research, professional, development,
consultancy and artistic activities as well as other activities related to these activities which do not fall
under the national programme, and which are carried out by UM Members based on Article 14 of the UM
Statute shall be governed by other UM Acts.

Article 2

(Definitions of terms)
The terms used in these instructions shall have the following meanings:

A student is a person who is studying in a first-, second- or third-cycle study programme and who is
enrolled in a particular year of study or a graduating year, regardless of whether he/she has student status
during a given period. Depending on the mode of study, we categorise students as full-time or part-time
students.

A student repeating the year of study is a person who re-enrols in the same year of study because he/she
has not fulfilled the conditions for advancement to a higher year of study, and who is fulfilling the missing



obligations and is entitled to participate in all forms of higher education work in the year of study he/she
is repeating.

A person without student status is a student who has discontinued his/her studies in accordance with the
Statute of the UM and is taking examinations and fulfilling other study obligations in accordance with the
study programme which he/she is enrolled in. A parallel-study student who does not have student status
in one of the programmes in which he/she is enrolled but has student status in the other programme shall
not be counted as a person without student status.

Other participant in education is a person who is fulfilling individual obligations within a publicly-
recognized study programme but is not enrolled in it (he/she has withdrawn, has not yet enrolled, or has
no intention of enrolling). Other participants in education include individuals who are enrolled in advanced
training programmes and individuals who, prior to enrolment, are taking bridging examinations at UM
Members for the purpose of continuing their education. A person who has been expelled from a study
programme after having exhausted all approaches to an examination cannot fulfil his/her study obligations
in this way. If other participants in education are not specifically dealt with in these Instructions, they shall
be subject to the same instructions for billing and collection of costs or contributions as applicable to
persons without student status.

A tariff point is a numerical value that reflects the average cost of labour and materials to provide a
particular service. The value of the tariff point for the tariff part of the UM price list shall be approved
annually by the UM Management Board in accordance with the projected increase in consumer prices set
out in the Budget manual.

The price list shall be a single document applicable to all UM Members and shall be adopted by the UM
Management Board based on these Instructions.

The terms and provisions contained in these instructions that apply to citizens of the Republic of Slovenia
shall also apply to citizens of the Member States of the European Union.

Article 3

(Price list)

The price list includes the following documents:

— the tuition fees price list for publicly-recognized first-, second- and third-cycle study programmes
and advanced training programmes,
— the price lists for other study-related contributions:
e the price list for enrolment fees and other study-related contributions for publicly-
recognized study programmes,
e the tariff part of the UM price list,
e the price list of library services and other services UM libraries can charge for,
e the price list for other study-related contributions and individual services.



The prices set out in the adopted price list shall apply to services in relation to the academic year for which

the price list is adopted, irrespective of the fact that individual services are provided and/or charged for

prior to the beginning of that academic year.

Il. TUITION FEES

Article 4

(Payment of tuition fees)

The UM charges citizens of the Republic of Slovenia and citizens of the European Union the tuition fees

for:

part-time study in first- and second-cycle study programmes,

full-time study in first- and second-cycle study programmes to students who, at the time of
enrolment, have already obtained an equivalent level of education or wish to change their study
programme and have previously repeated a year or changed their study programme or study field
at the same study level,

full-time study in first- and second-cycle study programmes for the part of the study programme
that exceeds the scope of the study programme leading to the degree,

study within third-cycle study programmes, unless the co-financing of this study is already
provided for in the budget of the Republic of Slovenia,

study within advanced training programmes.

Slovenians without Slovenian citizenship and citizens of non-EU countries — foreigners — pay tuition fees

in accordance with the provisions of the Regulations Governing Tuition Fees and Accommodation in Public

Student Dormitories for Slovenians without Slovenian citizenship and foreigners in the Republic of

Slovenia.

The tuition fee for Slovenians without Slovenian citizenship and citizens of non-EU countries — foreigners

— is set by the tuition fee for citizens of the Republic of Slovenia for each study programme for part-time

studies.

Notwithstanding the provision in the preceding paragraph, the citizens of non-EU countries — foreigners —

shall not pay tuition fees at the University of Maribor, or shall pay the tuition fees set for the citizens of

the Republic of Slovenia, provided that:

it is thus stipulated by bilateral or international agreements and treaties (non-EU countries whose
nationals are treated on the same basis as nationals of the Republic of Slovenia and nationals of
the EU Member States are specified in each year's call for applications);

they are scholarship holders of the Republic of Slovenia, which provides scholarships to foreigners
through the Centre of the Republic of Slovenia for Mobility and European Educational and Training
Programmes (recipients of exchange scholarships on the basis of international bilateral
agreements and regional CEEPUS IIl programme, implemented by CMEPIUS), and the Public
Scholarship, Development, Disability and Maintenance Fund of the Republic of Slovenia



(scholarship holders of the Public Fund who receive scholarship under scholarships scheme for
Slovenians abroad, and based on the development agreements);

e they are students on exchange programmes between higher education institutions under the
ERASMUS+ programme;

o they are foreign nationals with permanent residence in the Republic of Slovenia and are
themselves or at least one of their parents or guardians the residents in the Republic of Slovenia
for tax purposes, or

e they are persons enjoying temporary protection.

The criteria for the implementation of a study programme beyond the scope of an accredited study
programme shall be defined and proposed by the individual UM Member. The criteria for such
implementation shall be approved by the Student Council of the UM Member and adopted by the UM
Management Board together with the price list.

In determining the part of the tuition fee for full-time study which is provided at an expanded scope or
with additional services, the UM Member shall take into account the actual costs incurred in providing the
extended scope of the study programme (e.g. (unplanned) field trips, special materials for tests, the
delivery of the programme in a foreign language or the use of additional technology). Students shall have
the possibility to fulfil the study obligations with the core implementation, i.e. without the extended scope
of the study programme.

The UM Member shall reduce the tuition fees for a student who pays tuition fees and is recognized credits
for part of his/her studies at the time of enrolment proportionally to the amount of the credits recognized.

Article 5

(Elements for calculating costs for determining tuition fees)

The elements for calculating the costs per year for first-, second- and third-cycle study programmes, as
well as for advanced study programmes comprise:

1. Direct labour costs:

workers' salaries,

other remuneration payments,
— contractual work (copyright and other contract-based work),

employer levies and contributions on gross payments.
2. Direct costs of materials:
— the cost of special materials (laboratory supplies, consumable goods, etc.),
— printing costs,
— professional and study literature,
— the costs of conducting field exercises,
— the costs of access to databases and use of licences,
— the cost of occupational injury and disease insurance for students on practical training or
work experience,
— the cost of issuing the diploma and the diploma supplement.
3. Indirect costs:



— electricity, water, heating, utilities,

— cleaning, security, rent,

— professional administrative and technical services costs,

— the costs of research work carried out by higher education teachers (Article 42(2) of
Higher Education Act),

— the costs of using institutional software, of providing ICT services to engage students in
the learning process, and of IT support for the management of procedures and records,
in accordance with the provisions of higher education legislation,

— the cost of joint information materials and presentations of the study,

— the cost of services provided by the UM Doctoral School for third cycle programmes,

— depreciation of equipment and facilities needed to run the study programme,

— otherindirect costs.

The cost of preparing and defending the thesis must be included in the tuition fees of those years of study
in which the thesis is prepared.

Irrespective of the delivery mode of the study programmes, the Faculty shall determine the tuition fee for
the cases in which it is charged (Article 4(1) of these Instructions) in the same way as the tuition fee for
part-time study.

The calculation of costs shall not take into account elements or costs for which funds are provided from
public or other earmarked sources.

The UM Member shall prepare a costing or own-price calculation for each study programme or for a group
of related study programmes in the same study cycle.

The form for calculating the own price for a study programme is attached as Attachment 2 to these
Instructions.

Article 6

(Basis for determining tuition fees)

The UM Members shall take into account the following parameters when calculating tuition fees:

e direct labour costs of workers:

— the salary or part of the salary, including contributions and benefits arising from the
employment relationship if the employee is employed to deliver study programmes
subject to tuition fees,

— aroyalty or work contract with contributions and fees, up to a maximum of the hourly
rate approved by the UM Management Board for the specific type of study programme
for each academic year,

e direct material costs to the extent of the actual costs, which the UM Member can substantiate
with original accounting documents,



e indirect costs in the amount to be determined by the UM Member based on a calculation using
the criteria for the allocation of indirect costs.

For the purpose of determining tuition fees, the UM Members shall also include in the indirect costs the
costs of the use of institutional software, the provision of ICT services, the costs of the development and
maintenance of IT support for the management of procedures and records in accordance with the
provisions of higher education legislation, and the costs of joint information materials and presentations
of studies in an amount to be proposed by the UM Rector's Office on the basis of the allocation of indirect
costs and approved by the UM Management Board.

For third-cycle study programmes, the indirect costs for the determination of tuition fees include the costs
of the services of the UM Doctoral School in the amount of 2% of the tuition fees; they are allocated to
co-financing the events organised by the UM Doctoral School for doctoral students and supervisors (soft
skills training for doctoral students, training for supervisors, etc.). This item shall not be included in the
calculation of tuition fees if budgetary or project funds are made available for the activities of the UM
Doctoral School during a given period, which shall be communicated to the Faculties when preparing the
tuition fee proposals for the following academic year.

Article 7

(Determination of the tuition fee per student)

The costs for the implementation of a study programme year shall be the sum of the actual costs for each
of the elements set out in Article 5 of these Instructions (the actual implementation of the study
programme shall be taken into account and shall be in accordance with the programme’s accreditation).
If the implementation of the part-time study is not entirely separate, the tuition fee will be determined
proportionally to the scope of the separate implementation.

The tuition fee for the initial year of study shall be determined for each student by dividing the cost
referred to in the preceding paragraph by the average number of students enrolled in the preceding 3
years or by an estimate of the number of students to be enrolled based on the number of applicants for
the current year. In the event of an enrolment limit, the number of places available for each study
programme shall be taken into account.

The tuition fee for each student enrolled in a higher year of study shall be determined based on the
estimated pass rate (the estimate of the number of students enrolled in each year of study).

Tuition fees shall be paid separately for each academic year; for advanced training programmes and
various forms of lifelong learning, the tuition fees shall be paid for their duration.

The calculation of the price of each study unit shall take into account the tuition fee for each study
programme, as approved by the UM Management Board in the price list, and the number of ECTS credits



of this study unit. The financial value of 1 ECTS credit point shall be calculated for each study programme
or group of study programmes with the same approved tuition fee by dividing the tuition fee for each year
of study by 60. To calculate the price of each learning unit, the number of credits of that study unit is
multiplied by the financial value of the credit point.

In addition to the tuition fees, the UM Member shall state in the price list the value of 1 ECTS for each
study programme; if the tuition fees differ for each year of study, the same shall be done for the year of
study. The values shall be included in the UM price list as well.

lll. OTHER STUDY-RELATED CONTRIBUTIONS

Article 8

(Enrolment fees)

Enrolment fees include the cost of:

e the use of institutional software,

e student interest activities,

e student tutoring system,

e membership fee for the University Library of Maribor (hereafter: UKM) and UM Member libraries.

Enrolment fees shall be paid by all full-time and part-time students on their first enrolment and re-
enrolment into each year of study, into the graduation year and when their student status is extended.
The contribution to the student tutoring system is payable by all students enrolled into the first- and
second-cycle of studies, except by student tutors and students with special needs status.

Students pay the enrolment fee only once per academic year regardless of how many study programmes
they enrol in at the UM. The contributions shall be paid upon enrolment at their primary UM Member.

Exchange students at the UM shall pay enrolment fees and other contributions or parts thereof as
specified in the UM price list if applicable, and for the categories defined as permissible by the agreements
governing the specific category of exchange (Erasmus+, Ceepus, bilateral agreements, etc.). Exchange
students at the UM who are attending summer schools or other intensive programmes with duration of
up to 30 days are exempt from paying enrolment fees.

In addition to the costs referred to in the preceding paragraph, the UM Member may also require a security
deposit to cover any damages.

Article 9

(Determination of individual contributions payable on enrolment)

The amount of the contribution for the use of institutional software shall be proposed to the UM
Management Board by the UM Secretary General based on the RCUM work programme.



The amount of the contribution for the student tutoring system shall be proposed to the UM Management
Board by the UM Secretary General.

The amount of the contribution for student interest activities shall be proposed to the UM Management
Board by the UM Student Council based on the proposal from the UM Student Interest Activities
Committee. The membership fee for the UKM and other UM libraries shall be proposed to the UM
Management Board by the Director of UKM based on the proposal of the Library Information System of
the University of Maribor Committee.

All proposals must be submitted to the competent professional services department of the Rector's Office
no later than 15 November of the current academic year for the following academic year.

The amount of the enrolment fee for each academic year is set by the UM Management Board based on
the proposal from the professional services departments of the Rector's Office.

Article 10

(Other study-related contributions and individual services)

UM Members may also charge students other study-related contributions within publicly-recognized study
programmes, namely, a contribution to cover the costs associated with field study and field trips
(transport, accommodation, visits, etc.), a contribution to cover the costs associated with specific ways of
delivering the study programme (e.g. production of e-learning materials, etc.; the contribution may be
charged at the Faculties which implement study programmes accredited for this mode of delivery and this
is linked to the actual material costs of the Faculty), a fee to cover the costs of specific documentation
related to the professional practice of a UM Member, a fee to cover the costs of the diploma (diploma
folder, etc.), a fee for issuing duplicate documents, a fee to cover the costs of holding the examinations, a
fee to cover the costs of issuing certificates, decisions, opinions as set out in the tariff section of these
Instructions.

The contribution for the extension of services provision shall be paid by the individual when he/she loses
his/her student status or no later than when registering to sit for the fulfilment of the first study obligation
during the period when he/she does not have his/her student status. The contribution for the extension
of services provision at the UM Member for individuals without student status who are fulfilling individual
obligations includes:

e the contribution for the use of institutional software,

e the contribution for the student system, the contribution for the administrative services of the
Member equal to % of the total amount of the first two items,

e the membership fee for the UM Library and UM Member libraries.

There is no charge for study-related certificates issued to students with student status. There is also no
charge for issuing decisions to students to obtain the special-needs student status in accordance with the



Regulations Governing the Study of Students with Special Needs at the University of Maribor, as these are
special circumstances which are beyond the control of the individual.

The UM or its Members may charge a contribution for other individual services as decided by the UM
Management Board (e.g., a contribution to cover the costs of providing academic and professional
information for students, etc.).

Article 11

(Calculation for the fulfilment of individual study obligaitons)

The costs related to the implementation of fieldwork as part of the study programme and field trips
(transport, accommodation, sightseeing, etc.) shall be charged according to the actual costs incurred by
the participant. These costs must not include the labour costs of the higher education teachers and
associates, but may include their travel costs, accommodation costs, entrance fees and other material
costs related to the implementation. These costs do not include insurance costs.

The UM Members are required to prepare a costing prior to the field trip or field work programme in
accordance with the procedures laid down in the law governing public procurement. The costing shall be
approved by the Member's Management Board.

Article 12

(Payment of insurance)

Students enrolled in a study programme that entails specific risks related to practical training, field trips
or its nature must be insured in accordance with the provisions of the Pension and Disability Insurance
Act.

Contributions to the payment of insurance against occupational injury and disease shall be paid for
students on practical training, work in production or internship and on field trips at an annual flat-rate
amount fixed by the decision fixing the contributions for special cases of insurance by the UM Members
which require or organise the performance of such work and field trips?.

Contributions are paid by legal entities and natural persons in the form of an annual flat-rate contribution
for students in production work or internship when the students are in a voluntary work placement
arrangement with them.

In justified cases, the UM Members may stipulate that students of a particular study programme must also
be covered by accident insurance to cover the specific risks involved in the study process. In this case, the
student shall pay personal accident insurance premium to any private insurance company; the student
shall provide the proof of payment at the time of enrolment.

1 Decision on the determination of contributions for special insurance cases (Official Journal of the RS, Nos. 14/17,
64/17,19/18,17/19, 18/20, 36/21 and 38/22).



Article 13

(Setting the costs for individual documents)

The fee to cover the costs of the practical training log and the master farm diary shall be paid by the
students of those study programmes which include such practical training, at the rate of the cost of
preparing the documents.

The cost of issuing a duplicate student card shall be determined based on the actual costs, including
production costs and labour costs, and shall be set out in the tariff section of the UM price list.

An administrative fee shall be charged for the documents and in the amounts set out in the Administrative
Fees Act. The issuing of a duplicate diploma or diploma supplement shall be subject to a prior decision to
issue a duplicate on the basis of the ascertainment procedure.

Article 14

(Terms and conditions for the payment of study-related contributions)

Students and persons without student status pay for board examinations, while persons without student
status also pay for all registrations for examinations and for other individual UM services.

Students who take board examinations for the purpose of improving their grades, as stipulated in Articles
15 and 27 of the Regulations on Examination and Assessment of Knowledge at the University of Maribor,
have the right to take the board examination free of charge in accordance with the third paragraph of this
Article.

The number of free admissions to the board examination referred to in the preceding paragraph of this
Article shall be determined according to the duration (number of years) of the study programme at each
level of study in a way that students shall be entitled to two free admissions per year at each level of study.
Students can use all free sittings at any time during their studies at any level.

A person who registers for an examination that requires payment of the fee in accordance with the UM
price list shall not be liable to pay the fee if it is established based on evidence that he/she failed to take
the examination due to a justifiable reason or managed to withdraw on time, while a person who fails to
take the examination on the fixed date without a justifiable reason or fails to withdraw on time shall be
liable to pay the examination fee.

For study programmes where bridging examinations are required for admission, the UM Member shall
charge the costs for those services as stipulated in the tariff section of the UM Price list. If the candidate
who is to sit for the bridging examination so wishes, he/she may join the course study process or
participate in the preparation for the bridging examination including the examination as organised by the
UM Member. In this case, he/she will be charged for the following two items:

e the course participation including examination (determined by the UM Member based on the
number of ECTS points), or
e the preparation for the bridging examination including the examination.



The item 'preparation for the bridging examination including the examination' comprises participation in
preparation sessions of at least 20 hours for first-cycle and second-cycle and 10 hours for third-cycle, which
are organised separately by the Faculty for candidates or groups of candidates, and one sitting of the
bridging examination.

A tuition fee-paying individual who is repeating a year of study shall pay the cost of fulfilling all outstanding
obligations under the heading of course completion with examination. A tuition fee-paying individual
whose student status is extended in a given year of study for justifiable reasons or maternity/paternity
does not have to pay the tuition fee or the cost of the missed obligations again, but only has to pay for
sitting the examinations if he/she has already exercised his/her right to free sittings for examinations. In
accordance with the contract concluded between the Faculty and the student repeating the year of study
or other participant in education, the price of the course participation including examination comprises
joining the current generation of students and allows attendance at all contact hours specified in the
accredited syllabus of the publicly-recognized study programme, the access to online examinations if these
are provided for in the curriculum and approved by the course head lecturer, and three sittings for
examinations regardless of the type of examination (including board examinations in accordance with the
Regulations on the Examination and Assessment of Knowledge at UM). The three paid sittings for
examination are limited to the current academic year only. Irrespective of whether the candidate used all
three examination sittings or not until the end of the current academic year, he/she must pay for each
next sitting for examination in the courses not yet completed in accordance with the tariff part of the UM
Price list. Irrespective of the number of paid examination sittings specified in the contract, the Regulations
on Examination and Assessment of Knowledge at UM shall be taken into account to count the total number
of examination entries for each unit of study.

A person without student status or other participant in education who is fulfilling individual missing
obligations within a publicly-recognized study programme or who wishes to complete his/her studies shall
pay the costs of fulfilling the individual obligations. If an individual has not yet completed all the obligations
necessary to sit for the examination (e.g., seminars, various tutorials, etc.), the UM Member shall charge
the individual candidate for the obligations to be fulfilled at the rate reduced by the proportion paid for
the already fulfilled obligations within a given study unit. Students who join the tutorials and seminars at
a later date (in the following semester or in the next year of study) may be charged a pro rata share of the
tutorials and seminars by the Faculty if the Faculty thus incurs additional costs (due to the formation of
additional groups, material costs, etc.).

A person without student status who has lost his/her status during their full-time study and who, in order
to continue his/her studies, fulfils the prescribed study obligations and sits for examinations in next-year-
of-study units in accordance with Article 8(3) of the Regulations Governing the Examination and
Assessment of Knowledge at the University of Maribor, shall be charged by the Faculty for the course
participation including examination. Part-time students and persons who lose their student status during
their part-time study and wish to fulfil their study obligations and sit for examinations in next-year-of-study
units in accordance with Article 8(3) of the Regulations Governing the Examination and Assessment of
Knowledge at the University of Maribor, shall be charged by the Faculty for the course participation



including examination. When enrolling into the next year of study, these students are charged a tuition
fee reduced by the amount paid for the already fulfilled obligations.

The same as other candidates enrolled in the course as other participant in education, they have three
examination sittings already included in the tuition fee and these examinations can be taken as specified
in the study agreement.

Article 15

(Payment for the submission of the thesis topic and the preparation and defence of the thesis)

The full cost of preparing and defending the thesis is only charged to persons without student status who
previously paid the tuition fees for the year(s) in which the thesis is to be prepared, but the cost of
preparing and defending the thesis was not included in the tuition fees. If the UM Member still enables
students to complete their studies under such study programmes, the UM Member shall provide the
professional services department of the Rector's Office with a calculation of the costs of preparing and
defending the final thesis for such programmes together with the tuition fee calculations for the other
programmes of study.

The fee for submitting a thesis topic at first-cycle, second-cycle and third-cycle is charged to all person
without student status in accordance with the price list. Persons without student status are charged for
the prolongation of the thesis topic, while students with student status are not charged for the
prolongation of the thesis topic. Students on double-major programmes who have lost their student status
and are submitting a thesis on both programmes of study pay for the submission of their thesis topic only
once; in the case of a double-major programme at two Faculties, they only pay at their primary Faculty.

Article 16

(Recognition procedure)

Applicants shall not be charged for the costs of procedures for the recognition of education obtained
abroad for the purpose of continuing their studies at UM.

Students shall be charged for the special costs incurred by the UM Member in the process of examining
student applications initiated at the request of the student.

Article 17
(Procedure for election to the title)

The costs of the procedure for election to the title of higher-education teacher, researcher and higher-
education associate shall be charged only to persons who are not employed at UM, except in the case
where the election to title is essential for the completion of the study process at UM, which shall be
decided by the UM General Secretary.



Article 18
(Library service fees)

The fees charged by libraries for library services and the use of library materials which impose additional
costs on the library and which are not covered by the public service funding shall form a specific part of
the price list.

The elements for payment and the proposed price list agreed upon by the UM Member libraries which
includes its justification, the explained calculation or the comparison with the prices for the same or similar
services of other libraries, shall be proposed to the UM Management Board for adoption by the Director
of UKM.

The price list is valid for UKM and UM Member libraries. It is adopted by the UM Management Board
together with the other price lists no later than January of the current year for the following academic
year.

IV. METHOD AND TERMS AND CONDITIONS OF PAYMENT

Article 19

(Method and terms and conditions of payment)

The method and terms and conditions of payment of the fees for the individual services listed in the UM
price list shall be the same for all UM Members. The following shall be taken into account:

e invoices are issued by the accounting department of each UM Member after the service has been
rendered (registration, examination, board examination, etc.) based on the data obtained from
the Academic Information System (hereinafter ‘AIPS’),

e the payment deadline (currency, due date) is, as a general rule, 8 days from the date of invoice,

e when paying the invoice, the payer is required to state the reference number indicated on the
invoice.

Tuition fees and other contributions shall be paid in the amounts and by the dates indicated on the
invoices. Upon the student's consent, the Faculty will send the invoice in PDF format to the student's
email address.

At the request of the student, the Dean of the UM Member shall decide on the waiver or partial waiver of
tuition fees or other contributions, on the payment in instalments, and on the extension of the due date
of payments for justified reasons. Tuition fee reductions and exemptions are also granted in cases where
other earmarked sources provide the difference up to the full tuition fee (e.g., from projects, international
agreements, etc.).



The Faculty may invoice another legal entity (hereinafter ‘the payer’) for the payment of tuition fees. For
the purpose of invoicing, the payer signs a statement, which the student must deliver to the competent
Student affairs office at the time of enrolment. If the tuition fee is paid by the payer, it shall be paid as one
instalment only. If the payer fails to pay the tuition fee, the liability for payment of the full amount shall
be on the student or his/her guarantor who, by signing a debt assumption agreement, agrees that the
recovery of the debt is enforced on his/her income. A model of the guarantor’s debt assumption statement
is attached to these instructions.

The UM Member shall conclude a study agreement with the fee-paying student when the student first
enrols in the study programme, and an annex to the contract when the student enrols in higher years of
study. Depending on the specificities of its study programmes, the UM Member shall determine the exact
content of the contract, specifying, inter alia, the method of payment of tuition fees (single payment or in
instalments), the reduction or waiver of tuition fees, the method of recovery in accordance with these
Instructions, the charging of default interest and the refund of tuition fees in the event of withdrawal.

If tuition fees are paid in instalments, a guarantor is included in the study agreement concluded with the
student. A person without his/her own income or permanent residence in the Republic of Slovenia cannot
be a guarantor. Where it is agreed that the student pays the fee in a sinle instalment before the start of
the academic year for which the tuition fee is payable, a guarantor's debt assumption statement is not
required. The guarantor's statement is also not obligatory for foreign students.

A student in the first- or second-cycle study programme is obliged to pay part of the tuition fee even if
he/she withdraws from the study programme, as follows:

e 20% of the tuition fee if he/she withdraws by 31 October of the current academic year,
e 50 % of the tuition fee if he/she withdraws by 31 December of the current academic year,
e 100 % of the tuition fee he/she withdraws after 1 January of the current academic year.

A student in a third-cycle study programme is obliged to pay part of the tuition fee even if he/she
withdraws from the study programme, as follows:

e 50% of the tuition fee if he/she withdraws after 31 October but no later than 31 January of the
current academic year,
e 100 % of the tuition fee if he/she withdraws after 1 February of the current academic year.

Notwithstanding the previous two paragraphs, there are exceptions to the refund of part or of the whole
tuition fee and enrolment fees due to justifiable reasons. These exceptions are stipulated in Article 21 of
these Instructions together with the methods, terms and conditions of study fee and enrolment fees
refunds.

Invoices for other study-related contributions (e.g., board examinations, enrolment fees, certificates,
diploma defence, etc.) are, as a rule, issued to the student or person without student status. If such invoice
is issued to another natural person or legal entity that is not a signatory to the payer's statement on
payment of all costs of study, which includes the payment of other costs, and the invoice is not settled by



him/her, the student or person without student status for whom the invoice was issued shall be liable for
the payment of the obligation.

If a tuition fee-paying individual has suspended his/her studies during the period of studies and has not
yet settled the full tuition fee or any other outstanding obligations to the UM by the time of the
suspension, he/she shall be subject to recovery for any outstanding obligations to the UM in accordance
with the applicable legislation. If he/she wishes to continue his/her studies, he/she will be charged for the
outstanding balance of the individual study units or parts thereof.

The student is obliged to settle all obligations incurred in connection with his/her studies by the date of
completion of his/her studies or by the date of receipt of his/her withdrawal certificate from the UM.

Article 20

(Refund of tuition fees and enrolment fees)

Students enrolled at the University of Maribor who withdraw from their studies on or before 15 October
of the current academic year will receive a full refund of their enrolment fees and tuition fees.

Students in the first-cycle and second-cycle programmes who have paid the student tutoring system
contribution as part of their enrolment fees will receive a refund if they acquire the status of a special-
needs student or become a tutor by 1 November and upon the student's request after that date.

Students enrolled at the University of Maribor who, for justifiable reasons, have been unable to obtain a
visa or temporary residence permit in the Republic of Slovenia in time, or who have not started their
studies, may be entitled to a refund of the enrolment fees paid and a refund of the tuition fee (in part or
in full).

Article 21

(Methods, terms and conditions of study fee and enrolment fees refunds)

All students who have enrolled in a study programme and have paid the tuition fee and enrolment fees,
but the study programme is not running in a given academic year, are entitled to a full refund of the tuition
fee and enrolment fees (no application by the student is required). In this case, the Faculty to which the
student is enrolled, fully refunds the tuition fee and enrolment fees prior to the start of the academic year.

Students are also entitled to a refund of part of their tuition fees without the application for refund if they
have withdrawn from the university within certain deadlines. In these cases, the provisions in Article 19(7)
and (8) of these Instructions shall apply regarding the proportion of the tuition fee to be refunded.

If a student, his/her partner or a member of his/her immediate family becomes seriously ill or dies, or if
there are other special reasons why the student is unable to start his/her studies, he/she may, by no later
than 31 October of the current academic year, apply for a full refund of the enrolment fees and the tuition
fee paid; after this date and by no later than 31 December, he/she may apply for a refund of 70 % of the



enrolment fees and tuition fees paid. In cases where the student is unable to submit the refund application
himself (death, accident, etc.), this application may be submitted by the student’s close person.

Foreign students who have been accepted to study programmes at the University of Maribor, have paid
the enrolment fees and the tuition fee and have been unable to obtain a visa or a temporary residence
permit for the purpose of their study in the Republic of Slovenia due to administrative obstacles in time
shall receive a refund of 100% of the enrolment fees and tuition fee paid provided that they have
withdrawn from the study and have applied for such refund by 31 December of the current year. If the
reasons for not coming are attributable to the student, the provisions of Article 19 shall apply with regard
to the obligation to pay part of the tuition fees. A foreign student who wishes to obtain a refund of the
enrolment fee and the tuition fee must submit the application for refund to the Faculty in Slovenian or in
English (by post or e-mail) by stating the reasons for the refund and providing the supporting evidence.
The application form for tuition fee refund is annexed to these Instructions. If the foreign student was
accepted to the University of Maribor based on a cooperation agreement with an intermediary agency in
the application-enrolment procedure and applies for a refund of the enrolment fees and tuition fee by no
later than 31 December of the current year because he/she was unable to obtain a visa or a temporary
residence permit for the purpose of his/her study in the Republic of Slovenia due to administrative
obstacles in time, the refund shall be made in the proportion of the total amount less the percentage of
the fee paid to the agency. This amount difference is retained for the cost of the agency fee incurred by
the Faculty. If the foreign student was accepted without an intermediary agency's intermediation and was
unable to start his/her studies on time for the same reason, he/she will be refunded 100% of the total
enrolment fees paid and the tuition fee deducted by the administrative costs incurred by the Faculty with
the enrolled student in the amount up to 5% maximum. All enrolled foreign students who are unable to
obtain a visa or a temporary residence permit for the purpose of their study in the Republic of Slovenia by
20 December of the current year shall be sent a notice by the Faculty informing them that the teaching
process in the winter semester ends in January, and, should they not be expected to be able to fulfil the
necessary study obligations on time by joining the teaching process in January or thereafter, they shall be
suggested to withdraw. At the same time, they will be informed of their right and of the conditions for the
refund of the enrolment fees and the tuition fee, in which cases the Faculty may extend the deadline for
submission of the application for the refund of the amounts paid.

The provision in the preceding paragraph shall also apply mutatis mutandis to students who have enrolled
and paid tuition fees in past years but have not been able to take part in their studies and, have not yet,
for whatever reason, had their tuition fees refunded.

Article 22

(Supporting evidence)

The University may request additional evidence from a student requesting a refund of the enrolment fees
and the tuition fee and, if the student fails to provide it within the given time limit, shall reach its decision
based on the available documentation. The Dean of the UM Member shall decide whether the grounds
for reimbursement are justified.

Based on the instructions of the University of Maribor, the Senate of the UM Member may adopt more
detailed conditions for the refund of enrolment fees and tuition fees to foreign students and inform the



professional services departments at the University of Maribor involved in the promotion and enrolment
of foreigners of these conditions by no later than 1 February of each year.

Article 23

(Refusal of an application for refund)

Students who have been expelled from the programme for various irregularities or who have exceeded
the number of examination entries for a particular unit of study are not entitled to a refund of their
enrolment fees and tuition fees.

Article 24

(Refunding)

If the request for the refund of enrolment fees and/or tuition fees is granted, the amount paid or approved
for refund will be refunded to the same bank account from which the enrolment fees and/or tuition fees
were paid. The University of Maribor is not responsible for changes in exchange rates or bank charges.

Article 25

(Late payments)

In the event of late payment for a particular service, the UM will charge the statutory interest for late
payment.

Overdue outstanding payments owed by individual participants in education to the UM (hereinafter ‘the
defaulter’) shall be recovered in accordance with the legislation in force. The defaulter may request in
writing from the Dean of the UM Member for an extension of the due date of the individual outstanding
payment before the payment is due.

Invoices or parts of invoices complained against are not taken into account in the recovery process until
the complaint procedure has been completed.

Overdue outstanding payments of defaulters who have obligations at different UM Members are
cumulative and are treated as a total amount with regard to the prevention from using certain UM
services.

If the overdue payments are not settled on time, the UM Member shall issue a written reminder to the
defaulter, requesting the defaulter to settle the overdue obligations no later than the due date specified
in the reminder and to state the reference number when doing so. If the fee payer is a legal entity, the
reminder will be sent to the address of the legal entity and to the student for information. The reminder
shall be considered both as a notification and as a warning before the use of certain UM services is blocked.

In the event that the outstanding overdue payments are not settled even within the time limit indicated
on the reminder and that in total they exceed the amount determined annually by the UM Management



Board when approving the price list, the UM shall prevent the defaulter, regardless of their student status
(full-time, part-time), from using the services such as access to AIPS, Moodle, Eduroam, AAl, etc.

If the outstanding overdue payments have not been settled despite the first reminder, a second reminder
shall be issued to the defaulter, requesting him/her again to settle the overdue obligations no later than
the time limit specified on the reminder and to state the reference number when doing so. If the fee payer
is a legal entity, the reminder will be sent to the address of the legal entity and sent to the student for
information. The second reminder shall also be considered as a notification and a warning that part-time
students, full-time fee-paying students, persons without student status and other participants in
education will be banned from fulfilling their obligations related to their studies at the UM for time-period
of the non-payment.

If the outstanding overdue payments are not settled even within the time limit specified in the second
reminder and in total exceed the amount determined annually by the UM Board of Management when
approving the price list, the UM shall ban such part-time students, full-time fee-paying students, persons
without student status and other participants in education from fulfilling their obligations related to their
studies at the UM (various examinations and final thesis, enrolment into a higher year of study at the same
UM Member, transfer to another UM Member, etc.).

Once the overdue payments have been settled, the defaulter shall be allowed to use the services that
were blocked or to resume the fulfilment of his/her study-related obligations no later than within 5
working days of the date of the payment of the overdue obligations as registered within the framework of
regular automatic data processing.

If the defaulter fails to pay the outstanding amounts within the prescribed time limits even after reminders
have been sent and the amount of the outstanding payment is economically viable considering the
enforcement costs, an enforcement application based on an authentic instrument is filed by electronic
means. The application for enforcement shall be filed by the Dean of the UM Member (based on the power
of attorney issued by the Rector) or by his/her authorised person. If the tuition fee defaulter is a legal
entity, who fails to settle all overdue payments even after the two reminders and within the additionally
set time limits, the student or his/her guarantor shall be pursued for payment by enforcement.

Article 26

(Allocation of payments)

The amount paid by the students for the enrolment fees, less the amount of the contribution for the
student tutoring system, shall be transferred by the UM Members to the UM transaction account. The UM
Members shall also transfer to the UM transaction account the cost of the contribution for the renewal of
student services for persons without student status, namely the amount of the contribution for the use of
institutional software and the membership fee for the UKM and the UM Member libraries.

One third of the fees from the registrations for examination which are chargeable according to the
Instructions or the cost of the registration for examination is included in the chargeable service as per the
UM price list shall be earmarked for the costs of the development and use of the ICT services provided by
the RCUM. The provision does not apply to bridging examinations, board examinations and other special



examinations. The Rector's Office will make a calculation twice a year based on non-deregistered
examination registrations.

From the tuition fees collected, the UM Members shall transfer to the UM transaction account an amount
to cover the costs of the use of institutional software and the development and maintenance of IT support
related to the procedures and record-keeping in accordance with the provisions of higher education
legislation, the costs of joint promotion materials and presentations of studies, and the costs of the
services provided by the UM Doctoral School (for third-cycle programmes, if charged in a given academic
year).

Library membership fees are allocated by the Director of UKM based on the opinion of the Library
Information System of the University of Maribor Committee.

V. PROCEDURE FOR THE APPROVAL AND PUBLICATION OF THE PRICE LIST

Article 27

(Approval of the price list)

The UM Management Board shall approve the point value for the tariff part of the UM price list and the
basis for calculating tuition fees (recognised direct labour costs, etc.) by no later than 15 November of the
current year.

The UM Members shall submit their tuition fee proposals to the competent professional services
department of the Rector's Office within the deadline set by the UM Secretary General in accordance with
the timetable of the UM Management Board meetings for the current year, but no later than 15 December.
The compulsory attachments to the UM Members' tuition fee proposal are:

— calculations on the calculation form,

— proposals for other individual services proposed by the UM Member in accordance with these
Instructions,

— adecision of the UM Member's Management Board,

— the opinion of the UM Member's Student Council.

Prior to consideration by the UM Management Board, the draft price list shall be forwarded to the UM
Student Council, which shall consider it and give its approval or opinion. The UM Management Board shall
approve the entire price list referred to in Article 3 of these Instructions for the following academic year
no later than in January of the current year.



Article 28

(Notification and the publication of the price list)

The price list approved by the UM Management Board shall be forwarded to all UM Members and shall
be made publicly available on the UM website no later than the publication of the call for enrolment for
the following academic year.

The UM Members are obliged to publish the part of the UM price list that applies to the UM Member
together with the terms and conditions for the payment of fees at the UM Member on their websites and
notice boards.

VI. SUPERVISION

Article 29

(Supervision of notification and charging)

Once a year, the professional services departments of the UM Rector's Office shall check the compliance
of the UM Members’ published price lists with the UM Price list adopted by the UM Management Board.

A UM Member may not charge for the performance of public services other than those defined in these
Instructions.

In the event of a breach of the provisions of these Instructions, the final decision shall be taken by the UM
Management Board.

VII. TRANSITIONAL AND FINAL PROVISIONS

Article 30

(Entry into force)

(1) These Instructions shall enter into force on the date of their adoption by the UM Management Board
and shall come into effect on the day following their publication on the UM website. Amendments and
additions to the Instructions affecting the preparation of price lists will apply for the academic year
2024/25.



(2) The Instructions on Contributions and Valuation of Costs at the University of Maribor No.012/2021/N
8 of 28 October 2021, as amended and supplemented, shall cease to be effective as of the date of entry
into force of these Instructions.

President of the UM Management Board:

Assoc. Prof. Dr. Mitja Gorenak

Attachment 1: UM price list

Attachment 2: Calculation form

Attachment 3: Payer’s statement on the payment of all study-related costs

Attachment 4: Payer's statement on the payment of tuition fees

Attachment 5: Guarantor’s debt assumption statement

Attachment 6: Application for tuition fee refund

Attachment 7: Application for tuition fee refund (in case the student is unable to submit it himself/herself)

(Note: Please, see attachments 1, 2 and 5 in the Slovenina language version of the document Instructions
on Contributions and Evaluation of Costs at the University of Maribor No. 012/N 2/2023/412-SF.)



Attachment 3: Payer’s statement on the payment of all study-related costs

The Faculty may issue an invoice for the payment of tuition fee and other study-related costs (e.g., board
examinations, enrolment fees, thesis defence, etc.) to another legal entity (hereinafter ‘the payer’). For the
purposes of issuing the invoice, the payer signs the statement, which the student must submit to the
competent Student affairs office upon his/her enrolment.

If the tuition fee is paid by the payer, it can be paid as a single instalment only, whereas other study-related
costs are paid on the pay-as-you-go basis or when they are incurred. If the payer fails to pay the tuition fee and
other study-related costs, the liability for payment of the full amount shall be on the student or his/her
guarantor who, by signing a debt assumption agreement, agrees that the recovery of the debt is enforced on
his/her income.

The invoices for the payment of the tuition fee and other study-related contributions shall be issued to the
payer in accordance with provisions of Articles 82 and 83 of the Slovenian Value Added Tax Act. For invoicing
purposes, please fill in the statement below duly. The student must submit this statement to the competent
Student affairs office upon enrolment. Subsequently received statements shall not be considered!

The valid price list for the 2023/2024 academic year, based on which the services shall be charged, is available
on the UM website https://moja.um.si/en/future-students/Strani/co-funding.aspx.

PAYER’S STATEMENT ON THE PAYMENT OF ALL STUDY-RELATED COSTS

Name of the company / institution (the payer):
Seat / address:
Identification / tax number:

VAT taxable company (mark as appropriate): o YES o NO
Budget user (mark as appropriate): o YES o NO
We hereby state that we will pay the tuition fee in the amount of EUR and other study-

related costs (e.g.,, board examinations, enrolment fees, thesis defence, etc.) for the student
in the academic year

By signing this statement, we agree to the terms and conditions of the payment of costs at the University of
Maribor for the academic year , the payment of the

tuition fee in the above stated amount and other study-related costs of the student.

Date: Stamp Name and surname of the authorised person
(in block letters):

Signature:

Function within the company:



https://moja.um.si/en/future-students/Strani/co-funding.aspx

Attachment 4: Payer’s statement on the payment of tuition fee

The Faculty may issue an invoice for the payment of tuition fee to another legal entity (hereinafter ‘the payer’).
For the purposes of issuing the invoice, the payer signs the statement, which the student must submit to the
competent Student affairs office upon his/her enrolment. If the tuition fee is paid by the payer, it can be paid
as a single instalment only. If the payer fails to pay the tuition fee, the liability for payment of the full amount
shall be on the student or his/her guarantor who, by signing a debt assumption agreement, agrees that the
recovery of the debt is enforced on his/her income. Other study-related contributions (e.g., board
examinations, enrolment fees, thesis defence, etc.) are invoiced to the student, who can then arrange with the
payer for reimbursement.

The invoice for the payment of the tuition fee shall be issued to the payer in accordance with provisions of
Articles 82 and 83 of the Slovenian Value Added Tax Act. For invoicing purposes, please fill in the statement
below duly. The student must submit this statement to the competent Student affairs office upon enrolment.
Subsequently received statements shall not be considered!

The valid price list for the 2023/2024 academic year, based on which the services shall be charged, is available
on the UM website https://moja.um.si/en/future-students/Strani/co-funding.aspx.

PAYER’S STATEMENT ON THE PAYMENT OF TUITION FEE

Name of the company / institution (the payer):
Seat / address:
Identification / tax number:

VAT taxable company (mark as appropriate): o YES o NO
Budget user (mark as appropriate): o YES o NO
We hereby state that we will pay the tuition fee in the amount of EUR for the student

in the academic year

By signing this statement, we agree to the terms and conditions of the payment of costs at the University of
Maribor for the academic year and with the

payment of the tuition fee in the above stated amount.

Date: Stamp Name and surname of the authorised person
(in block letters):

Signature:

Function within the company:



https://moja.um.si/en/future-students/Strani/co-funding.aspx

Attachment 6: Application for the refund of tuition fee

UNIVERSITY OF MARIBOR

(name of UM Member)

APPLICATION FOR THE REFUND OF ENROLMNT FEES AND TUITION FEE

Applicant's data:

Name and surname: Student ID no.:

Date of birth:

Phone number: E-mail address:

Study programme: Cycle of study: [ 1¢ [O2™ [J3"
Academic year: Study application via an intermediary agency: [ Yes [ No

Date of withdrawal from study programme:

Reasons for refund (mark as appropriate):

[ severe illness of the student / of the student’s partner or in the student’s immediate family

[1 death of the student / of the student’s partner or in the student’s immediate family

(1 other special reasons

I inability to obtain visa or temporary residence permit for the purpose of study in the Republic of
Slovenia in time due to administrative obstacles

O other reasons:

Statement by the student:
| hereby declare that the data | stated in this application are true and accurate. | have read and | understand
the information contained in this application.

Signature: Date:

To be filled in by the Faculty:

Application receipt date:

Tuition fee amount paid (in EUR):

Refund granted: Yes  Granted refund %: O No
Enrolment fee amount paid (in EUR):
Refund granted: O Yes O No

Total amount of refund granted:

Dean:




Attachment 7: Application for the refund of tuition fee (if the student is unable to submit it
himself/herself)
UNIVERSITY OF MARIBOR

(name of UM Member)

APPLICATION FOR THE REFUND OF ENROLMNT FEES AND TUITION FEE (IF THE STUDENT IS UNABLE TO
SUBMIT IT HIMSELF/HERSELF)

Student's data:

Name and surname: Student ID no.:

Date of birth:

Study programme: Cycle of study: [ 1 [O2™ [J3"
Academic year: Study application via an intermediary agency: [ Yes [ No

Date of withdrawal from study programme:

Fee refund applicant's data:
Name and surname: Date of birth:

Relationship to the student:

Grounds proving that the applicant is the student’s close person entitled to the refund (e.g., inheritance
agreement):

Reasons for refund (mark as appropriate):

[ severe illness of the student / student’s partner or in the student’s immediate family

[ death of the student / student’s partner or in the student’s immediate family

] other special reasons

[ inability to obtain visa or temporary residence permit for the purpose of study in the Republic of
Slovenia in time due to administrative obstacles

O other reasons:

Statement by the fee refund applicant:
| hereby declare that the data | stated in this application are true and accurate. | have read and | understand
the information contained in this application.

Signature: Date:

To be filled in by the Faculty:

Application receipt date:

Tuition fee amount paid (in EUR):

Refund granted: L Yes  Granted refund %: [ No
Enrolment fee amount paid (in EUR):
Refund granted: O Yes O No

Total amount of refund granted:

Dean:







